
Large Excavators > 
13T: 5 years, 5000 
hours*

Mini Excavators 1.5 
– 9T: 5 years 3000
hours*

*whichever comes first

**1st year/2000 hours full 
standard warranty still 
applies 



Key Benefits

• The best
warranty in the
industry today

• Peace of mind

• Better residual
value for our
machines

• Better reliability
due to regular
servicing



5 year warranty coverage sheetCOVERAGE

ENGINE COMPONENTS

All internally lubricated parts 
within the below system.

• Accessory Gears

• Camshaft

• Camshaft Bearings

• Camshaft Drive Gear

• Catalytic Converter (excluding 
any clogging

issues)

• Charge Air Cooler

• Cold Start Enrichment Systems 
(factory fitted)

• Common Rail Fuel System

• Connecting Rods & Bearings

• Crankshaft Bearings & Gears

• Crankshaft Including Front & 
Rear Seals

• Cylinder Head & Head Gasket

• Cylinder Liners

• EGR Cooler

• EGR Valve

• EGR System Manifold with 
Gasket

• Engine Block

• Engine Oil Cooler

• Engine Speed Controls, Linkages 
& Cables

• Fan & Fan Drive

• Flywheel, Ring Gear

• Front & Rear Engine Cover Seals

• Front Damper

• Fuel Lines (steel only)

• Fuel Tank ‐ (excluding filler caps 
& filler issues)

• Fuel Transfer Pump with Gaskets

• Injection Pump (with specialists 
report)

• Injectors electronically 
controlled (with specialists report)

• Intake & Exhaust Manifolds with 
Gaskets

• Oil Filler Tube

• Oil Filter Mounting

• Oil Lines (steel only)

• Oil Pan & Pan Gaskets

• Oil Pump

• Pistons, Pins & Rings

• Pulleys

• Radiator ‐ (excluding failure from 
Corrosion,

Vibration or Decay)

• Rocker Arm Assembly

• Thermostat Cooling Fan

• Thermostats

• Timing Gears

• Turbocharger with Gaskets

• Valve Cover with Gasket

• Water Pumps

ITEMS HIGHLIGHTED RED ARE EXCLUDED 
FROM THE EXTENDED WARRANTY PERIOD

LIST OF INCLUSIONS AND EXCLUSIONS FROM THE EXTENDED 
WARRANTY PERIOD AFTER 1ST YEAR/2000 HOURS
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• DEF Heater Element

• DEF Injector

• DEF System Supply & 
Circulation Control Module

• DEF Tank ‐ (excluding filler 
caps & filler issues)

• Voltage Converter

• Axle Housing & Internal 
Components

• Axle Shaft

• Control Rods

• Counter Shaft Clutch

• Differential Housing

• Differential Pinion Gear / Ring 
Gear

• Drive Axle Hub

• Drive Shaft Support Bearing

• Drive Shaft with Universal 
Joints

• Enclosed Oil Immersed Chains 
& Sprockets

• External Oil Lines (steel or high 
pressure only)

• Filler Tubes (Transmission)

• Final Drive Pinion

• Final Drive Planetary Gears

• Hydrostatic / Hydraulic Pump 
Drives• Hydrostatic Motor

• Hydrostatic Transmission 
Charge Pump

• Hydrostatic Transmission 
Control Valve

TRANSMISSION / AXLES / HYDROSTATIC COMPONENTS

SCR with DEF SYSTEMS COMPONENTS

• Hydrostatic Transmission 
Pump
• Internal Lubricated Clutch 
Housings
• Internal Transmission Control 
Linkage
• 4WD Axle / Differential 
Assembly
* 4WD Driveshaft & Universal 
Joints
• Planetary Gear Carrier & 
Internal Components
• Rotary Hydraulic Manifold
• Splitter Drive / Drop Box
• Swing Motor & Swing Gear 
Box
• Torque Converter
• Torque Converter Pump
• Transfer Drive
• Transmission Case
• Transmission Gears, Bearings 
& Shafts
• Transmission Pump
• Wet Clutches
• Wet Steering Clutches

ITEMS HIGHLIGHTED RED ARE EXCLUDED 
FROM THE EXTENDED WARRANTY PERIOD



• Alternator
• ECU’s controlling Engine, 
Transmission
& Hydraulics
• Electric Motors
• Electronic Joysticks
• Gauges (manometer type)
• Horn
• Instruments for ECU Controls
• Sensors

• Sender units
• Solenoids
• Starter Motor Assembly
• System Warning Indicators
• Voltage Regulator
• Warning Beacons (sealed units 
only)
• Wiring Harnesses

• Accumulator Body (excluding gas 
& diaphragm)
• Cooling Fan Pumps & Motors
• Hydraulic Cylinders (excluding 
sealed units)
• Hydraulic Hoses (high pressure 
only)
• Hydraulic Motors

• Hydraulic Oil Coolers (excluding 
failure from
Corrosion, Vibration or Decay)
• Hydraulic Pipes (steel only)
• Hydraulic Pumps
• Hydraulic Reservoir (excluding 
filler caps & filler
issues)
• Hydraulic Valves
• Pilot Controls

5 year warranty coverage sheetCOVERAGE

HYDRAULIC COMPONENTS

ELECTRICAL COMPONENTS

• A/C Compressor Assembly
• Condenser
• Evaporator
• Expansion Valve
• Heater Core

• Pipes ‐ (excluding low pressure 
hoses,
Gas Charge & Quick Connectors)
• Temperature Control Programmers 
and Valves

FACTORY INSTALLED HEAT & AIR CONDITIONING COMPONENTS

ITEMS HIGHLIGHTED RED ARE EXCLUDED 
FROM THE EXTENDED WARRANTY PERIOD
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• Booms ‐ (excludes any additional OEM numbered items)
• Dipper Sticks ‐ (excludes any additional OEM numbered items)
STRUCTURAL EXCLUSIONS: All lubricated parts i.e. Pins, Bushes 
and lubricating hoses and fittings

STRUCTURAL COMPONENTS

• Brake Accumulator (sealed units 
only)
• Brake Cooling Pump
• Brake Discs (internal wet brakes 
only)

• Brake Pump & Valve
• Brake Seals & O‐rings
• Internal Park Brake Components ‐ 
(excluding dry
systems)

BRAKING SYSTEM COMPONENTS

TOTAL EXCLUSIONS: Systems and Components as follows unless indicated 
otherwise within the full list above:
All Ground engaging equipment. All Worn or Chaffed components, Air 
Water and Oil Hoses, Breakdowns resulting from Clogging within the EGR 
and SCR / DEF systems. EXTERNAL: Packing, Sealing, O‐Rings, Bonded 
Washers & all types of Quick Connects. 
Also the A/C System Receiver / Drier, Dry Hand Braking and Braking 
systems, Dampers, Filters, Belts, Lubricants, Antifreeze, Exhaust system 
fluid, Filler Caps, Breathers, Batteries, Bulbs, Electric Cables, Dry Clutches, 
Adjustments and adjustment systems, Operating cables, Pivot and 
Retaining Pins, Bushes, Wear Pads and Retaining Hardware, Tracks and 
Track systems, Gaskets if used on their own, Electric and Electronic systems 
and components not listed above. Also failures resulting from inadequate 
maintenance or service, neglect and general wear and tear are not 
supported.
NOTE: All Systems and Components and any Exceptions eligible for support 
from this section are as shown in the full list above.

BRAKING SYSTEM EXCLUSIONS: Any component not listed above 
including External Tubes. Pipes and Fittings.
Internal parts are not covered if failure is due to wear and tear.

ITEMS HIGHLIGHTED RED ARE EXCLUDED 
FROM THE EXTENDED WARRANTY PERIOD




